
CalFresh recipients can use their Electronic 
Benefit Transfer (EBT) card to purchase groceries 
online. Customers can order food with an EBT 
card online at Walmart and Amazon by selecting 
“HOME DELIVERY”.*
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• Initial rollout includes Amazon and Walmart.

• Additional retailers may be added in the future.

• CalWORKS EBT may be used at Walmart to pay 
for delivery fees.

• Customers will enter their EBT card information 
and Personal Identification Number (PIN) in the 
payment section when making a purchase.

• A postcard will be sent to customers around 
4/27/2020 informing them of this new option.

Customers with questions regarding online 
purchasing can:
• Access the California Department of Social 

Services (CDSS) website at  
w w w.cdss.ca.gov/ebt- online, or 

• Contact the EBT hotline at (877) 328-9677.

OFFERING FREE DELIVERY 
FOR ORDERS OVER $35.

TRANSITIONAL ASSISTANCE

NEW EBT ONLINE PURCHASING

* CalFresh benefits cannot be used to cover the cost of delivery. 
   There is FREE delivery for orders over $35.

http://www.cdss.ca.gov/ebt-online

